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This consultation will be of most interest to:

food business operators (FBOs), retailers, institutional caterers and other operators that
provide non-prepacked (for example, loose food)
enforcement authorities
food industry representative bodies
any other organisation or person with an interest in food hypersensitivity policy

Purpose of the consultation

The FSA wishes to seek feedback from stakeholders on new best practice guidance for food
businesses operators providing non-prepacked food.

This guidance covers the interpretation and application of allergen provisions for non-prepacked
foods.

More detail on how to provide allergen information for prepacked and prepacked for direct sale
foods can be found in our Food Allergen Labelling and Information Technical Guidance.

The FSA invites comments and feedback on how our policies are expressed as part of our
proposed best practice guidance. This could include any potential impacts these changes may
have.

At the end of the consultation period, the FSA will collate and consider any responses received
and publish these responses, prior to publishing the best practice guidance in early 2025.

This guidance does not include any legislative change; it focuses on best practice for
emphasising allergens in a written format in the non-prepacked sector.

In order to be able to answer the consultation questions, you will need to have read the draft Best
Practice Guidance. 

England, Northern Ireland and Wales

PDF
View Draft: Best Practice Guidance on Allergen Information for Non-Prepacked Foods as
PDF(Open in a new window) (325.3 KB)

Engagement with stakeholders

https://www.food.gov.uk/business-guidance/food-allergen-labelling-and-information-requirements-technical-guidance-introduction
https://www.food.gov.uk/sites/default/files/media/document/DRAFT-Allergen-Information-for-Non-Prepacked-Foods-Best-Practice-02.pdf
https://www.food.gov.uk/sites/default/files/media/document/DRAFT-Allergen-Information-for-Non-Prepacked-Foods-Best-Practice-02.pdf


In order to ensure engagement with relevant stakeholders took place before the creation of this
best practice guidance, the FSA’s Food Hypersensitivity Policy Team engaged with over 60 local
authorities, over 100 businesses and various trade bodies across England, Wales and Northern
Ireland.

Stakeholders gave their expertise on how businesses might implement this guidance and some of
the challenges they may face in doing so.

Consultation objectives

1. To consider the impacts of FBOs adopting this best practice guidance for written allergen
information in the non-prepacked sector

2. To understand any wider issues relating to the guidance
3. To assess how effective this best practice guidance is in supporting FBOs to implement the

provision of written allergen information in their food business
4. To seek feedback on improvements that can be made to support FBOs

To consider

When answering the consultation questions you should consider:

what you think about what we’re proposing
what the impacts would be on your business
whether you think the new guidance is being communicated effectively
whether there are any resources or communication materials that you would find useful

How to respond

Responses to this consultation should be submitted by 27 November 2024 via the online survey.

If you wish to complete this survey in Welsh, use the drop-down menu at the top of the survey
and select 'Cymraeg'.

If you have any queries, you can email: AllergenInformation.Consultation@food.gov.uk

Publication of response summary

Within three months of a consultation ending we aim to publish a summary of responses received
and provide a link to it from this page.

You can find information on how we handle data provided in response to consultations in our
Consultations privacy notice.

Further information

This consultation has been prepared in accordance with HM Government Consultation Principles.
If an Impact Assessment has been produced, this is included in the consultation documents. If no
Impact Assessment has been provided, the reason will be given in the consultation document.

https://forms.office.com/Pages/ResponsePage.aspx?id=-VAcircBikym-pDrkG8Y6R56nyZXlb5Ppi3LzbV58YtUQkJKQ1hKR1MySzU4T05VWFVPMVNIMzEzNy4u
mailto:AllergenInformation.Consultation@food.gov.uk
https://www.food.gov.uk/about-us/privacy-notice-consultations
https://www.gov.uk/government/publications/consultation-principles-guidance

