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Safer food, better business 

Guidance for developing customer feedback forms

If you are involved in implementing Safer food, better business you may find this guidance helpful when developing your customer feedback forms. 
There are 2 main opportunities for feedback within an SFBB project:
· SFBB workshop
· 1:1 coaching session
The scoring system chosen for the questions will affect the quality of the responses. The scoring system used in the following example is a simple number scale (1 being the lowest score and 5 being the highest), where respondents are asked to circle the number that best met their experience with each topic. 
For the grant funded projects under the Special Grant Scheme, it is recommended that as a minimum the following questions should be included in Safer food, better business workshop feedback forms.  These questions can be adapted for 1:1 coaching feedback forms.  You may have corporate forms that can be amended to cover these questions.  Following this are other examples of additional questions that you might also wish to include.

Safer food, better business 
Workshop customer feedback form 
Thank you for attending today’s Safer food, better business workshop. It would be greatly appreciated if you could take a moment to complete this feedback form. Your comments are extremely valuable to us and will enable us to make changes to improve future workshops. Please indicate your response by circling the appropriate number on the scale. 

Delegate name:__________________

Business:________________

Location and date of workshop:_____________________________________

1. Did the workshop meet your expectations?

	Not at all
	1
	2
	3
	4
	5
	Completely


2. Are there any areas covered within the workshop that you are still unclear about?

	Areas unclear 
	1
	2
	3
	4
	5
	All areas clear


Comments_________________________________________________________________________________________________________________________________________________________________________________
3. Has your knowledge of food safety management improved as a result of the workshop?

	Not at all
	1
	2
	3
	4
	5
	Greatly Improved


4. Will you be adopting Safer food, better business as your food safety management system? 

	Not at all
	1
	2
	3
	4
	5
	Completely


5. Do you feel confident about training your staff using Safer food, better business?
	Not at all
	1
	2
	3
	4
	5
	Completely


6. Do you feel confident leaving today and beginning to fill in the safe methods appropriate to your business? 

	Not at all
	1
	2
	3
	4
	5
	Completely


7. Do you feel confident leaving today and beginning to complete the diary section?

	Not at all
	1
	2
	3
	4
	5
	Completely


8. Was the tutor professional and easy to understand?

	Not at all
	1
	2
	3
	4
	5
	Completely


9. Do you have any other comments on the workshop?

_________________________________________________________________________________________________________________________________________________________________________________

10. Do you have any other comments on the Safer food, better business pack?

_________________________________________________________________________________________________________________________________________________________________________________

Optional questions for inclusion
The following are suggested questions you may wish to include in the feedback forms that are useful for improving future workshops.

1. Was the venue comfortable e.g. temperature, seating arrangement, position and size of screen?

	Not at all
	1
	2
	3
	4
	5
	Very comfortable


2. Was the number of delegates in the workshop suitable? If not, was the group too small or too large?
___________________________________________________________
___________________________________________________________

___________________________________________________________

3. Were you given the opportunity to ask questions?

	Not at all
	1
	2
	3
	4
	5
	Very often


4. Which parts of the workshop did you find most helpful?

_________________________________________________________________________________________________________________________________________________________________________________

5. Are there any areas you would like further information on?

	Not at all
	1
	2
	3
	4
	5
	Completely


Comments__________________________________________________

___________________________________________________________

___________________________________________________________

6. Did you find the length of the workshop appropriate? If not, was it too short or too long?

​___________________________________________________________

______________________________________________________________________________________________________________________

7. What have you learnt today that you were previously unaware of?

_________________________________________________________________________________________________________________________________________________________________________________
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