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HOME AUTHORITY PRINCIPLE, ADVICE TO BUSINESS AND FOOD/FEEDING STUFFS SAFETY AND STANDARDS PROMOTION
FOOD LAW ENFORCEMENT AUDIT CHECKLISTS
[JUNE 2005]

[NOTE: These checklists have been developed specifically for focused audits on the Home Authority Principle, Advice to Business and Food/Feeding Stuffs Safety and Standards Promotion.]
Contents

	Checklist
	Title
	Page

	(HAC) M
	Food, Feeding Stuffs and Food Premises Complaints
	3

	(HAC) N
	Sampling
	9

	(HAC) X
	Home Authority Premises Files
	11

	(HAC) Y
	Premises Files
	15


Checklist (HAC)M –Complaints

Section 8 – Food, feeding stuffs and food premises complaints

Frequency of checks: A minimum of 5 complaints should be checked. If there is no clear evidence of HA/OA involvement, auditors should proceed to check 10 complaints. These should be sampled across the officers dealing with complaints and include a variety of types of complaint. Auditors should try to select complaints that may have a HA/OA involvement.

	File reference 


	  1
	   2
	   3
	   4
	   5
	   6
	   7 
	   8
	   9
	   10

	FOOD HYGIENE/ PREMISES COMPLAINTS
Complaint reference
	
	
	
	
	
	
	
	
	
	

	Complaint details on premises file [Std – 16.1]
	
	
	
	
	
	
	
	
	
	

	Appropriate investigation carried out.    
	
	
	
	
	
	
	
	
	
	

	Contact with Home/Originating authorities as appropriate. 

[CP – 2.4.1]
	
	
	
	
	
	
	
	
	
	

	Appropriate action taken on findings[Std-8.3]
	
	
	
	
	
	
	
	
	
	

	Confirm results of investigation with HA/OA. [Std – 8.2]
	
	
	
	
	
	
	
	
	
	

	*Any evidence of internal monitoring on files? [Std -19.2]
	
	
	
	
	
	
	
	
	
	


[* Details of internal monitoring may be maintained separately].
NOTES

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

	File reference 


	  1
	   2
	   3
	   4
	   5
	   6
	   7 
	   8
	   9
	   10

	FOOD STANDARDS COMPLAINTS
Complaint reference
	
	
	
	
	
	
	
	
	
	

	Complaint details on premises file [Std – 16.1]
	
	
	
	
	
	
	
	
	
	

	Appropriate investigation carried out.   [Std – 8.3]                                       
	
	
	
	
	
	
	
	
	
	

	Contact with Home/Originating Authorities as appropriate. 

[C.P –2.4.1]
	
	
	
	
	
	
	
	
	
	

	Appropriate action taken on findings [Std – 8.3]
	
	
	
	
	
	
	
	
	
	

	Confirm results of investigation with HA/OA. [Std – 8.2]
	
	
	
	
	
	
	
	
	
	

	*Any evidence of internal monitoring on files? [Std-19.2]
	
	
	
	
	
	
	
	
	
	


[* Details of internal monitoring may be maintained separately].
NOTES

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

	File reference 


	  1
	   2
	   3
	   4
	   5
	   6
	   7 
	   8
	   9
	   10

	FEEDING STUFFS COMPLAINTS

Complaint reference:
	
	
	
	
	
	
	
	
	
	

	Complaint details on premises file [Std – 16.1]
	
	
	
	
	
	
	
	
	
	

	Contact with Home/Originating Authorities as appropriate 

[C.P-2.4.1]
	
	
	
	
	
	
	
	
	
	

	Appropriate investigation carried out.   [Std – 8.3]                                       
	
	
	
	
	
	
	
	
	
	

	Appropriate action taken
	
	
	
	
	
	
	
	
	
	

	Confirm results of investigation with HA/OA [Std 8.2]
	
	
	
	
	
	
	
	
	
	

	*Any evidence of internal monitoring on file? [Std-19.2]
	
	
	
	
	
	
	
	
	
	


[* Details of internal monitoring may be maintained separately].
NOTES

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
NOTES

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------
Checklist (HAC) N - Sampling 

Section 5 – Authorised Officers
Section 12 – Food and Feeding Stuffs inspection and sampling
Frequency of Checks: A minimum of 10 checks should be made (to include food hygiene, standards and feed if applicable).

Auditors should try to select samples that may have a HA/OA involvement.

	
	   1  
	  2
	  3
	  4
	   5
	   6
	   7
	  8
	   9
	  10

	Sample number/premises reference:

Sample reference
	
	
	
	
	
	
	
	
	
	

	General


	
	
	
	
	
	
	
	
	
	

	Appropriate action taken [Std – 12.5 ]


	
	
	
	
	
	
	
	
	
	

	Sample results on file [Std-16.1]
	
	
	
	
	
	
	
	
	
	

	Business informed of (unsatisfactory) result. [CP – 6.1.5.3 & 6.1.6.1]
	
	
	
	
	
	
	
	
	
	

	If applicable, appropriate advice given?
	
	
	
	
	
	
	
	
	
	

	Liaison with Home/Originating Authority as appropriate. [CP – 6.1.5.3]


	
	
	
	
	
	
	
	
	
	

	*Any evidence of internal monitoring on file? [Std-19.2]
	
	
	
	
	
	
	
	
	
	


[*Details of internal monitoring may be maintained separately].

NOTES

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

Checklist (HAC)X – Home Authority Premises Files

Section 9: Home Authority Principle

Section 10: Advice to Business

Frequency of checks: A minimum of 5 premises should be checked. 

	File reference 


	  1
	   2
	   3
	   4
	   5
	   6
	   7 
	   8
	   9
	   10

	General


	
	
	
	
	
	
	
	
	
	

	Type of Premises
	
	
	
	
	
	
	
	
	
	

	Does the premises appear on the LACORS website?
	
	
	
	
	
	
	
	
	
	

	Formal (F) or Informal (I) HA agreement in place?
	
	
	
	
	
	
	
	
	
	

	Evidence of advice to business on legal compliance?
	
	
	
	
	
	
	
	
	
	

	Was advice appropriate?
	
	
	
	
	
	
	
	
	
	

	Evidence of consideration of information or advice from liaison with other LAs?
	
	
	
	
	
	
	
	
	
	

	Evidence of appropriate action on any referrals received from other LAs?
	
	
	
	
	
	
	
	
	
	

	If applicable, evidence of any liaison with other LAs on centrally agreed policies?
	
	
	
	
	
	
	
	
	
	

	Is sufficient information provided to the business to explain what action to take and why? 

[CP- 3.1.8]
	
	
	
	
	
	
	
	
	
	

	File reference 


	  1
	   2
	   3
	   4
	   5
	   6
	   7 
	   8
	   9
	   10

	Clear distinction between legal requirements and good practice in correspondence with business and timescale? (C.P-3.1.6)
	
	
	
	
	
	
	
	
	
	

	Part of inspection programme (where appropriate)?
	
	
	
	
	
	
	
	
	
	

	Evidence of appropriate action in line with enforcement policy?
	
	
	
	
	
	
	
	
	
	

	Evidence of any minuted meetings or contact with HA?
	
	
	
	
	
	
	
	
	
	

	Home Authority file records
	
	
	
	
	
	
	
	
	
	

	Size and scale of business 

[CP- 4.5.3]
	
	
	
	
	
	
	
	
	
	

	Type of food activity [CP-4.5.3]
	
	
	
	
	
	
	
	
	
	

	Copies of correspondence with the business [CP-4.5.3]
	
	
	
	
	
	
	
	
	
	

	Copies of food sample analysis/examination results 

[CP-4.5.3]
	
	
	
	
	
	
	
	
	
	

	Food hygiene premises
	
	
	
	
	
	
	
	
	
	

	Assessment of business hazard analysis [CP-4.5.3]
	
	
	
	
	
	
	
	
	
	

	Information on hygiene training [CP-4.5.3]
	
	
	
	
	
	
	
	
	
	

	Approved Premises


	
	
	
	
	
	
	
	
	
	

	Details of approval [CP-4.5.3]
	
	
	
	
	
	
	
	
	
	

	Details of approved products 

[CP-4.5.3]
	
	
	
	
	
	
	
	
	
	

	File reference 


	  1
	   2
	   3
	   4
	   5
	   6
	   7 
	   8
	   9
	   10

	Food Standards
	
	
	
	
	
	
	
	
	
	

	Details and assessment of any quality system [CP-4.5.3]
	
	
	
	
	
	
	
	
	
	

	Details of any businesses that produce or import for the business [C.P-4.5.3]
	
	
	
	
	
	
	
	
	
	

	Any evidence of internal monitoring on file? [Std-19.2]
	
	
	
	
	
	
	
	
	
	


[*Details of internal monitoring may be maintained separately].

NOTES

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

Checklist (HAC)Y – Premises Files (Butchers shops, manufacturers including manufacturers who retail and importers)

Section 9: Home Authority Principle

Section 10: Advice to Business

Frequency of checks: Initially 5 premises for a range of officers should be checked (a selection from each category). If there is no clear evidence, auditors should proceed to check up to 10 premises files. 

	File reference 


	  1
	   2
	   3
	   4
	   5
	   6
	   7 
	   8
	   9
	   10

	General


	
	
	
	
	
	
	
	
	
	

	Type of premises
	
	
	
	
	
	
	
	
	
	

	Evidence of advice to business on legal compliance?
	
	
	
	
	
	
	
	
	
	

	Was advice appropriate?
	
	
	
	
	
	
	
	
	
	

	Evidence of consideration of information or advice from liaison with other LAs?
	
	
	
	
	
	
	
	
	
	

	Evidence of appropriate action on any referrals received from other LAs?
	
	
	
	
	
	
	
	
	
	

	Is sufficient information provided to the business to explain what action to take and why? 

[CP- 3.1.8]
	
	
	
	
	
	
	
	
	
	

	Clear distinction between legal requirements and good practice in correspondence with business and timescale? [CP-3.1.6]
	
	
	
	
	
	
	
	
	
	

	File reference 


	  1
	   2
	   3
	   4
	   5
	   6
	   7 
	   8
	   9
	   10

	Any evidence of internal monitoring on file? [Std-19.2]
	
	
	
	
	
	
	
	
	
	


[*Details of internal monitoring may be maintained separately].

NOTES

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------
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