
GM RICE INCIDENT FEEDBACK FORM 
 
NAME OF ORGANISATION:  
 
1. YOUR ROLE 
i.) What was your involvement in the incident? 
 
 
 
 
 
2. INFORMATION EXCHANGE 
i.) Please comment on the quality of the information supplied from the Agency 

during the incident?  How was the information provided? 
 
 
 
 
ii.) What could be done to improve the quality of the information provided from the 

Agency and the mechanism for providing information? 
 
 
 
 
iii.) Were you satisfied with the information flow between yourself and 

the Food Standards Agency? If not, state why? 
 
 
 
 

YES/NO 

iv.) Where you asked for further information, was this provided in a 
timely manner? If not, why not? 

 
 

YES/NO 



 
2. INFORMATION EXCHANGE (CONTINUED) 
v.) What additional information, if any, would have been useful to you during the 

incident? 
 
 
 
 
 
3. AGENCY’S OVERALL RESPONSE 
i.) In your view, what aspects of the Agency’s response went well? 
 
 
 
 
ii.) What aspects of the Agency’s response were less effective, and what could be 

done to rectify this in future incidents? 
 
 
 
 
iii.)      Any other general comments regarding this incident? 
 
 
 
 
 
 
 
Please return completed form by Monday 19 November to the email address 
below or by post as indicated below. 
 
GMconsult@foodstandards.gsi.gov.uk 
 
Dr Clair Baynton 
Head of Novel Foods, Additives and Supplements Division 
Food Standards Agency 
Aviation House 
125 Kingsway 
London WC2B 6NH 


