NOTICE TO CUSTOMERS
APRICOT EXTRA JAM

We are currently withdrawing our Forest Products and Cherry Tree Apricot Extra Jam from Sale.
A minute quantity of Sulphite preservative is present in the Apricot ingredient used in our Apricot
Extra Jam. On very rare occasions Sulphite, or Sulphur Dioxide, can cause an allergic reaction,
and should therefore be declared on product labels, in order to alert customers who are sensitive to
this ingredient.

Please find below the affected batch codes and best before dates

JAN 2011  Apricot Jam 340g Forest 516
JAN 2011  Apricot Jam 340g Forest 518
FEB 2011  Apricot Jam 3409 Cherry Tree 559
JUN 2011  Apricot Jam 3409 Forest 522
JUN 2011  Apricot Jam 340g Forest 528
JUN 2011 Apricot Jam 3409 Forest 11
JUN 2011  Apricot Jam 3409 Cherry Tree 464
AUG 2011  Apricot Jam 340g Forest 432
AUG 2011  Apricot Jam 340g Forest 627
AUG 2011  Apricot Jam 340g Forest 499
SEP 2011  Apricot Jam 3409 Cherry Tree 456
JAN 2011  Apricot Jam 3409 Forest 492

Unfortunately this was omitted when the labels were designed, and so the declaration was not
present on product sold earlier this year. The omission has now been corrected.

We can confirm that none of our other products are affected and apologise for any inconvenience,
and ask that you speak to a member of staff if you have bought this product from us and feel you
are directly affected in any way.

Date of Notice: 8" October 2008



