PRODUCT WITHDRAWAL: SOYA ALLERGY

M&S COOK! HADDOCK & HAKE FISH CAKES

24 June 2008

Marks & Spencer has withdrawn its Cook! Haddock & Hake Fish Cakes from sale due to a
small number of packs having been incorrectly labelled. These products should not be eaten
by people with a soya allergy as the wrong sauce was put into some of the packs and the

product contains soya that is not listed as an ingredient.

The product concerned is labelled as detailed below and has already been removed from

stores.

Product Use by date Unique Product Code
27% June 08
!
;z;’lkéiae‘:d“k & Hake 28t June 08 0602273
29t June 08

Any customers in possession of this product who have an allergy, or who wish to exchange

the product, can return it to their nearest store where a full refund will be given.

No other M&S products are affected.

We apologise to our customers for any inconvenience caused. Customer safety is of

paramount importance to Marks & Spencer and we take all issues regarding the production

of our food extremely seriously.



