Local Authority Enforcement Monitoring System

‘Fall-back’ plan for delivery of data
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Manual Entry of Data
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LAEMS ‘fall-back’ plan

Users unable to supply data via an XML to LAEMS, may choose to use the fall-back plan to
supply monitoring data.

What is required under the fall-back plan?
() the production of reports from local systems, to cover:

the premises profile;

number of inspections/interventions

numbers of samples;

numbers of enforcement actions

for those elements of the risk scores used to determine “broadly compliant”, the number
of premises for each score, by risk rating; and,

e the number of broadly compliant premises, by risk rating category.

This information will enable the relevant LAEMS screens to be completed manually.

You should refer to the relevant screenshots in this guidance note to assess the categorisation
— premises types, risk rating etc — required for each report.

(i) the production of an excel file detailing the risk rating scores for all food establishments,
identified by premises type and risk rating category, based on the template available on the FSA
website http://www.food.gov.uk/enforcement/auditandmonitoring/laems/generalinfo/

PLEASE NOTE: THE GUIDANCE RELATING TO THE ‘FALL-BACK’ PLAN DOES NOT
CHANGE THE REQUIREMENTS OF THE XML FILE.
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Manually entering data to the LAEMS summary screens:

Arranging access
The facility to manually enter data must be pre-arranged with the FSA. You should send an

email to laems @foodstandards.gsi.qov.uk requesting this facility. Please ensure that this
email contains the text ‘LAEMS Manual Entry Facility’ in the title line.

Guidance

Once the facility to manually enter data has been arranged (the monitoring team will email you
to confirm this), you should refer to the guidance on manually entering data:
http://www.food.gov.uk/multimedia/pdfs/enforcement/laemsmanualentry.pdf

You will need to follow these steps to ‘initialise’ the data for manual entry (this is more
straightforward than it sounds).

LAEMS can be accessed via: https://laems.foodapps.co.uk/

General information on manually entering data

You should navigate between screens using the ‘Enter Adjustments’ option under ‘Data
Summary’:

2 FSA - LAEMS - Home - Microsoft Internet Explorer provided by The Food Standards Agency

File Edit View Favoribes Tools Help r
Q . © (= Ej (2 L € = . i@
Back Stop Refresh Home Search Favworites History Mail Print Edit Discuss Research Ml Il delive
Address ] https: [flasmstest Foodapps .co.uk/home. aspx 3 =
Current status ~ Adjustments can be made
FOOD
% STANDARDS LAEMS Authority Slough
AGENCY Responsibility |[Food Hygiene ~
Financial Year |2007 =
Hame Data Impart Check/Sign-off Data Summary Mapping SystemfSecurity Log Out
Yiew Data Summary »
Enter Adjustments » Head of Food Services details

Monitoring Officer detail
Welcome to the FSA's Logal oo SHesrestals

Suppotting information
Instructions Responsibility details
Use the control box to switc FUE Plasis 2 that for previous financial
years, only aptions 1o view dal  Interventions carried out

Due interventions

Confidence in management

Level of compliance (Hygiene)

Level of compliance (Structure)

Premises profile

Broadly compliant premizes

Enforcement actions

Convictions

Enforcement reasons

Complaint investigations

Sample retums

&] Done 2 @ Internet
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The column headed ‘Adj’ is available for the manual entry of data. Please note, the ‘Orig’
column will be empty, as no data have been uploaded via XML:

AEMS - Enter Adjustmen Head of Food Services - Microsoft Internet Explorer provided by The Food Standards Agency

File d
- q A — o —
o - © [=] E ) 2 Jc @ =2 % oo
Back Forward Stop Refresh Home Search Favorites History Mail Print Edit Discuss Research MNovell delive...
Address | @] https: flaemstest. Foodapps .co.ukjmatrix aspx?matrix=headoFfoodservicestupdate=true ~| o

FOOD LAEMS Cuwrrent status  Adjustments can be made
% STANDARDS Authority Slough

AGENCY - Responsibility | Food Hygisne -
Monday 16 harch 2009 Page: Enter Adjustments - Head of Food Services Financial Year Current
Harme Data Import Check/Sign-off Data Summary Mapping Systern/Security Log Out
Enter Adjustments - Head of Food Services
Below are the details the FSA holds on the Head of Food Services for your autharity.

Head of Food Services

arig Adj

Mame

Joh Title

Email

Telephone

Address

TowniCity

[ |
[ |
[ |
[ |
Fax | |
[ \
[ |
[ \

Posteode

[ Save ] [ Werify } [ Cancel }

#&] Done & & Internet
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To navigate between the relevant ‘responsibilities’ e.g. Food Hygiene, Food Standards etc, you
should use the drop-down menu in the top right hand corner of the screen.

M FSA - LAEMS - Enter Adjustments - Head of Food Services - Microsoft Internet Explorer provided by The Food Standards Agency

File Edit View Favorkes Tooks Help
e . © [ El w 2 # @ = = > ™ =]
Back. Stop Refresh Home Search Favorites History Mail Print Edit Discuss Ressarch  Novell delive
Adcress | @] https: [flaemstest. Foodapps .co.ukjmatrix aspx?matrix=headoFfoodservicestupdate=true ~| G0
Current status  Adjustments can be made
% EQEEDARDS LAEMS Authority Slough
AGENCY Version: 1.0.3287.21297 WP
Monday 16 Marsh 2009 Fage: Enter Adjustments - Head of Food Services Financial Year
Home Data Import Checki/Sign-off Data Summary Mapping Systern/Security Lag Out Imp oods
Enter Adjustments - Head of Food Services
Below are the details the FSA holds on the Head of Food Services for your autharity.
Head of Food Services
Orig Adj
Mame [ |
Job Title |Food Stanaards Head of Service |
Ernail [ |
Telephone [ |
Fax [ |
Address [ |
TowniGity [ |
Posteode [ |
Sane ] [ Werify ] [ Cancel
g‘mma 2 & Internet

There are separate screens for Food Hygiene and Food Standards, so you will need to produce
separate local reports showing data for each of these responsibilities.
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Data Required

Local reports

You will need to produce reports from your local system to enable you to manually enter data to
the LAEMS summary screens. These reports should show the position at year end i.e. 31%
March.

Screens to be completed
Each of the required LAEMS screens are shown below.

- Screens A to E are the screens for LA details i.e. contact details for the Head of service and
the monitoring officer, supporting information

- Screens F to O are the screens for data on the enforcement activities e.g. Interventions,
Enforcement Actions, Samples etc

Where the requirement for Food Standards (FS) is significantly different to that for Food
Hygiene (FH), the equivalent FS screens have been shown. Otherwise, the FH screens are
used as examples, but these screens are also required for Food Standards.

Please note: screens F, |, I1, K, L, M and O do not show the full requirement, as these screens
contain a scroll-bar for navigating the screen. Please refer to the associated notes for details of
the data required.

(A) Head of service contact details

2 FSA - LAEMS - Enter Adjusiments - Head of Food Services - Microsoft Internet Explorer provided by The Food Standards Agency:

File Edt View Favoribes Tooks Help .
Q - > * (=1 al -~ L é‘“ (== B ﬁ
Back Stop Refresh Home Search Favworites History Mail Print it &

Address | ] https: /flasmstest. Foodapps .co,uk/matrix, aspx?matrix=headoffoodservicestupdate=true 2 &

Current status ~ Adjustments can be made
FOOD
% STANDARDS LAEMS Authc Slough
AGENCY ibility Food Standards v
Financial Year |Food H
i Food

o s !
Home Data Import CheckiSign-off  Data Summary Mapping System/Security Log Out

Enter Adjustments - Head of Food Services

Below are the details the FSA holds on the Head of Food Semvices for your authority
Head of Food Services
Orig Adj
Mame
Job Title Food Standards Head of Service
Ernail
Telephane
Fax
Address
Town/City

Posteode

Save | [ werty | [ Cancel

&] Done 2 @ Internet
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(B) Monitoring officer contact details

- Enter Adjustments - Officer Responsible for Monitoring Returns - Microsoft Internet Explorer provided by The Food
File Edt ‘iew Favorites Tools  Help 7
o . © (=) El 0 pe e @ =2 = - ™ il
Back Forward Stop Refresh Harne Search Favorites History Mail Prink Edit Discuss Research Navell delive. .
ez [{E] hitps:fflaemstest. foodapps oo wkjmatrix.asexTmatri=moniteringofficer bupdate —true Bi=E
Cu it status  Adjustments can be made
% E?ADI\DIDARDS LAEMS Authority Slough
AGENEY “ersion: 1.0.3287.21287 Y
honday 15 harch 2000 Page: Enter Adjustments - Oficer Responsible for Monitoring Returns Financial Year Current
Home Data Impaort Check/Sign-off Data Summary Mapping System/Security Log Out
Enter Adjustments - Officer Responsible for Monitoring Returns
Below are the details the FSA holds on the Officer Responsible for Monitoring Retums for your authority
Officer Responsible for Maonitating Returns
Orig Adi
Mame ‘The monitoring officer ‘
Email [monofi@example.gov.ul |
Telephone [ |
Fax [ |
[ sae | [ weity | [ cancel
&1 Done 2 @ Internet
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(C) Supporting information — this is the free text box that may be used to supply additional
information.

(=] 2 ) L2 e @
Back Forvard Stop Refresh Home

Search Favorites History

= = S - =8
Mail Print. Edit Discuss

Research Movell delive...

Address |£] https:{flaemstest .Foodapps.co.ukimatrix. aspx?matrix=supportinginfoupdate=true

FOOD
STANDARDS LAEMS
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Wersion: 1.0.3287.21287

Monday 16 hrch 2008 Fage: Enter Adjustments - Supporting Information

Home Data Import Check/Sign-off Data Summary Mapping System/Security Log Qut
Enter Adjustments - Supporting information
Please enter suppoting information of importance to the FSA

Comments

Qrig

v| B e

Current status  Adjustments can be made

Authority Slaugh
Responsibility |Food Hygiene ~

Financial Year Current

General comments

Information on data ‘

Comments on other
statutory duties

[ Save J [ Werify ] [ Cancel J

&) Done

551 Secured (128 BIE) |

LAEMS Fallback guidance — Ver 2.0
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(D) Lead officer contact details

%]
Wiew Favorites  Tools  Help o
2 . ( A ~ - it
-9 =) 2 ) pe) e L) =2 = .
Back Forward Stop Refresh Hamne Search Favorikes Hiskory Mail Print. Edit Discuss Research Movell delive...
address @ hetps: |l asmstest Foodapps:coukimatrix: aspx?matrix—resporsibiitybupdate=trus v B s
Current status  Adjustments can be made

FOOD

% STANDARDS LAEMS Authority Slough
REEheY ity [Food Hygene

\ersion: 1.0.3267.21287 R-espon.slhlllty Food Hygiene e
Wednesday 15 harch 2009 Page: Enter Adjustments - Responsibility Lead Offcer details Financial Year Current

Home Data Import Check/Sign-off Data Surmmary Mapping System/Security Log Out
Enter Adjustments - Responsibility Lead Officer details
Below are the details the FSA holds on the Lead Officer for this responsibility within your autharity

Officer with Lead Responsibility

Orig Adi

Mame

Email

\ |
\ \
Telephone ‘ ‘
Fax ‘ ‘

[ Save J [ Warify ] [ Cancel J

&] Done & & Internet

(E) Full-time equivalents information (see note 1)
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- Enter Adjustments - FTE (Full Time Equivalency) Posts - Microsoft Internet Explorer, provided by The Food Standard

File Edit Miew Favorikes  Tools  Help

e . © E3| El ) L ¥e A=) =2° =

Back Farveard Stop Refresh Home Search Favorites History Mail Prink

Edit;

s ™

Discuss

ar

Research Movell defive...

Address |£] https:fflaemstest .Foodapps.co.ukimatrix. aspx?matrix=FtepostBupdate=true

v| B e

FOOD
% STANDARDS LAEMS
AGENCY

Wersion: 1.0.3287.21297
hnday 16 hrch 2008 Page: Enter Adjustments - FTE (Full Time Equivalency) Fosts

Home Data Import Check/Sign-off Data Summary Mapping System/Security Log Qut
Enter Adjustments - FTE (Full Time Equivalency) Posts

Cu
Authority

Responsi Ty
Financial Year

it status

Adjustments can be made

Slough
Food Hygiene ~
Current

FTE Posts - Allocated FTE FPosts - Gccupied
Orig Adj Tot Orig Adj Tot
Frofessional o [} 0 o
Administration a o a D 0
l_ Save J [ Werify ] [ Cancel ]
&] Done 2 & Internet
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The following screens show the information required on enforcement activities:
(F) Interventions (see note 2) carried out: required by premises type (see note 3)

2 FSA - LAEMS - Enter Adjustments - Interventions carried out - Microsoft Internet Explorer provided by The Food Standards Agency

File Edit Wiew Favortes Tools  Help "
o . © (=] 2 » o ¥e € = = - L @
Back Stap Refresh Home Search Favorites Histary Mail Frint Edit Discuss Research  Novell delive...
Address @ https:iflacmstest. Foodapps. co.ukfmatrix. aspxPmatrix=interventiontupdate=true v| Go
Current status  Adjustments can be made
% EQADI?JDAHDS LAEMS Authority Slough
AGENCY warsion: 1.0.3267.21287 Geopenelilly

Monday 15 harsh 2008 Fage: Enter Adjustments - Interventions carried out Financial Year Current

Home Data Import Check/Sign-off Data Summary Mapping System/Security Log Qut

Enter Adjustments - Interventions carried out

Below are the details the FSA holds on interventions carried out by your autharity during the selected financial year,

Primary producers Manufacturers and Packers Importers/Exporters DistributorsiTransporters
Orig Adi Tot orig Ad] Tot orig Adi Tot Qrig Ad] Tot org

Total Premises at 31 Mar 2008 o o ] e oo ] e o o | e o o ] e a

Inspections and audits o o] e oo o] e 0 o | e o o e 0

werification and sunveillance o o ] e oo ] e o o | e o o ] e a

Sampling visits o o] e oo o] e 0 o | e o o e 0

Advice and education o o ] e oo ] e o o | e o o ] e a

Informationfintelligence gathering o o | e oo ] e o o | e I R o

Subject to official control o o ] e oo ] e o o | e o o ] e o

< | $)
Save ] [ “ertify ] [ Cancel ]
&] Done 2 & Internet

(G) Food Hygiene Interventions achieved and due interventions (see note 4) outstanding:
required by risk rating
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rosoft Internet Explorer, provided by The Food Standards Ag

File Edit Miew Favorikes  Tools  Help

Py ” @ . - jm
Qo - </ [ ¢ e TS € = 5 = LJ
Back Forward Stop Refresh Home Search Favorites History Mail Print. Edit Discuss Research Novell delive. ..

Address |£] https:{flaemstest .Faodapps.co.ukimatrix. aspxPmatrix=interventionostupdate=true

Current status  Adjustments can be made

FOOD
% STANDARDS LAEMS Authority Slough

AGENCY Responsibility
F

Wersion: 1.0.3287.21297
ncial Year Current

Monday 15 harsh 2008 Fage: Enter Adjustments - Due Interventions Outstanding

Home Data Import Check/Sign-off Data Summary Mapping System/Security Log Qut
Enter Adjustments - Due Interventions Outstanding
Below are the details the FSA holds on due interventions autstanding for your authority during the selected financial year,

Crue Interventions

Interventions Achieved Outstanding

orig Adj Tot orig Adj Tot
Premise Rating - & oo ] o o o e
Premise Rating- B o D 0 o D o
Premise Rating - C oo ] o o o e
Premise Rating - D o D 0 o D o
Premise Rating - E oo ] o o o ] e
Premise Rating - Unrated o D o
TOTALS 0 o 0 0 0 0

Save ] [ Matify ] [ Cancel
&] Done 2 & Internet
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(G1) Food Standards Interventions achieved and due interventions outstanding (see note 4):
required by risk rating

72N FSA - LAEMS - Enter Adjustments - Due Interventions Outstanding - Microsoft Internet Explorer provided by The Food Standards Ag

File Edt View Favorites Tools  Help 5
2 — e > - jm?
Q . © B3 El (o) y Rt © =2 = o |- =
Back sStop Refresh Home Search Favorites Hiskory Mail Prink Edit Discuss Research  Novell delive...
acliress ] hitps:i/laemstest. Fondapps. co.ukimatrix. aspx?matrix=inter ventionoséupdate=truz v Go
Current status  Adjustrments can be made
FOOD
% STANDARDS LAEMS Authority Slough
AEENEY ity Fond Stondnds )
arsion 10,3257 21267 Responsibility | Food Standards e
Wednesday 25 March 2009 Page: Enter Adjustments - Due Interventions Outstanding Financial Year Current
Home Data Import Check/Sign-off Data Summary Mapping System/Security Log Qut
Enter Adjustments - Due Interventions Qutstanding
Below are the details the FSA holds on due interventions outstanding for your authority during the selected financial year.
Interventions Achieved Bu Interval_wtinns
Outstanding
Orig Adi Tot Orig Ad)j Tot
Fremise Rating - & oo ] e o o] o
Premise Rating- B a D 0 i} D 0
Premise Rating - oo ] e o o] o
Premise Rating - Unrated i} D 0
TOTALS o o 0 o 0 o
Save l [ Marify ] [ Cancel
#&] Done 2 4 Internet

(H) Outcomes (FH) - Confidence in management: required by risk rating

Page 14 of 30
LAEMS Fallback guidance — Ver 2.0 Created on 29/03/2012



FOOD
STANDARDS
AGENCY

- Enter Adjustments - Outcomes - CoP:Confidence in Management - Microsoft Internet Explorer. provided by The Food St

File Edit Wiew Favortes Tools  Help 2
o . © (=] 2 @ P ¥e € = = - L
Back Forvsard Stop Refresh Home Search Favorites History Mail Prink Edit Discuss Research  Novell delive...
Address @ https:{laemstest. Foodapps. co.ukfmatrix. aspxPmatrix=copconfidencetyupdate=true v| Go
Cu nt status  Adjustments can be made
% E%ADEDARDS LAEMS Authority Slough
AGENCY version: 1.0.3287.21297 LIy
Monday 16 Mersh 2008 FPage: Enter Adjustments - CGuicomes - CoP:Confidence in Management Financial Year Current
Home Data Import Check/Sign-off Data Summary Mapping System/Security Log Qut
Enter Adjustments - Qutcomes - CoP:Confidence in Management
Below are the details the FSA holds on the number of premises with the specified scores for "Confidence in Management” (as defined by the Code of Practice) at the end of the selected financial year.
A =] o3 [a] E
Qrig Ad) Tot Qrig Ad] Tot Orig Adl Tot Orig Adi Tot Orig Adi Tot
Save | [ ey | [ cancel |
&] Done 2 & Internet
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(H1) Outcomes (FH) - Level of compliance (Hygiene) scores: required by risk rating

2 FSA - LAEMS - Enter Adjustments - Outcomes - CoP:Level of Compliance (Hygiene) - Microsoft Internet Explorer provided by The Fo

File Edit ¥iew Favorites Tools  Help

@ . © (=) 2 ) L e @ = - ]
Back. Stop Refresh Harme Search Favorites History Mail Prink Edit Discuss Research  Nowell delive..
aclivess ] hitpssi/lasmstest. Foodapps. co.ukimatrix. aspsPmatrix—capcompliancehy giensdupdate—trus v| B s
Current status  Adjustrments can be made
% E?ADI\DIDARDS LAEMS Authority Slough
AGENCY ot s e Responsibility
honday 15 harch 2000 Page: Enter Adjustments - Outcomes - CoP:ilLewvel of Compliance (Hygiene) Financial Year Current
Home Data Impaort Check/Sign-off Data Summary Mapping System/Security Log Out
Enter Adjustments - Qutcomes - CoP:Level of Compliance (Hygiene)
Below are the details the FSA holds on the number of premises with the specified scares for “Level of Compliance {Hygiene)" (as defined by the Code of Practice) at the end of the selected financial year
A 8 ® D E
Orig Adj Tot Orig Adj Tot Orig Adj Tot Orig Adj Tot Orig Adj Tot
Save | [ ey | [ cancel |
&1 Done 2 @ Internet

H2) Outcomes (FH) - Level of compliance (Structure) scores: required by risk rating

2 FSA - LAEMS - Enter Adjustments - Outcomes - CoP:Level of Compliance (Structure) - Microsoft Internet Explorer provided by The

File Edit Miew Favorikes  Tools  Help

o . © (=] 2 ) o ¥e € = - L ]
Back Stop Refresh Home Search Favorites History Mail Prink Edit Discuss Research  Novell delive...
Address @ https:iflaemstest.Foodapps. co.ukfmatrix. aspxPmatrix—copcomplisncestructuresupdate=trus v| Go
Current status  Adjustments can be made
% E%ADEDARDS LAEMS Authority Slough
AGENCY Wersion: 1.0.3287.21297 -
hsnaay 16 March 2008 Page: Enter Adjustments - Gulcames - GoP:Level of Compliance (Structure) inancial Year Current
Home Data Import Check/Sign-off Data Summary Mapping System/Security Log Qut
Enter Adjustments - Qutcomes - CoP:Level of Compliance (Structure)
Below are the details the FSA holds on the number of premises with the specified scores for "Level of Compliance (Structure)” (as defined by the Code of Practice) at the end of the selected financial year.
A =] o3 [a] E
Qrig Ad) Tot Qrig Ad] Tot Orig Adl Tot Orig Adi Tot Orig Adi Tot
Save ] [ Werify ] [ Cancel ]
&] Done 2 & Internet
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(H3) Outcomes (FS) - Level of compliance scores: required by risk rating

2 FSA - LAEMS - Enter Adjustments - Outcomes - CoP:Levellof Compliance - Microsoft Internet Explorer provided by The Food Standar

File Edit ¥iew Favorites Tools  Help

3
o . © (=) 2l ) L2 e @ = - ™ i@
Back stop Refresh Home Search Favorites History Mail Print Edit Discuss Research  Novell delive. .
acress [ ] hitps: lasmstest. Foodapps.co.ukimatrix, aspx matrix=copcompliancetupdate=trus Bi=E
Current status  Adjustrments can be made
% E?ADI\DIDARDS LAEMS Authority Slough
AGENCY ot s e Responsibility
Manday 16 hareh 2008 Page: Enter adjustments - Outcomes - CoPiLevel of Compliance Financial Year Current
Home Data Impaort Check/Sign-off Data Summary Mapping System/Security Log Out
Enter Adjustments - Qutcomes - CoP:Level of Compliance
Below are the details the FSA holds on the number of premises with the specified scores for "Level of Compliance” {as defined by the Code of Practice) at the end of the selected financial year
A B @
Orig Adj Tot Orig Adj Tot Crig Adj Tot
Save ] [ Werify ] [ Cancel ]
&] Done

S @ Internet

(H4) Outcomes (FS) — Confidence in management: required by risk rating

LAEMS Fallback guidance — Ver 2.0 Created on 29/03/2012
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Fie E view Favorites Tools  Help ax
e . © E) E) 0 pe Pe @ =2 = z
Back Forward Stop Refresh Home Search Favorites Hiskory Mail Print Edit Discuss Research  Novell delive. .
Address @ https:iflasmstest. Foadapps. co.Lkfmatrix. aspx?matrix—capconfidencesupdate—true v|B
Current status  Adjustments can be made
FOOD
% STANDARDS LAEMS Authority Dievan
et -
wersian: 1.0.3287.21287 Responsibility | Food Standards
Wiednesday 35 harch 2008 Page: Enter Adjustments - Outcomes - CoP:Confidence in Management Financial Year Current
Home Data Import Check/Sign-off Data Summary Mapping System/Security Log Out

Enter Adjustments - Qutcomes - CoP:Confidence in Management

A B &

Orig Ad) Tot Orig Adj Tot Orig Adj Tot

30 o o] e oo ] e o o] e
20 o o] o I R [ o o] e
10 o o ] e oo ] e o o] e
0 o o ] o o o | e o o] e

[ Save J [ “arify ] [ Cancel J

Below are the details the FSA holde on the number of premises with the specified scores for "Confidence in Management” (as defined by the Code of Practice) at the end of the zelected financial year.

#&] Done

2 4 Internet

LAEMS Fallback guidance — Ver 2.0
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(H5) Outcomes (FS) — Confidence in business control systems (users of LACORS risk rating):
required by risk rating

'3,_F5_l - LAEMS - Enter Adjusiments - Outcomes - LACORS:Confidence in Business Conirol Systems - Microsoft Internet Explorer provid

File  Edb  Wiew Favorite ip ar
' .’ O o~ pm —
Q . © (4 El & o o @ 2 = vl @
Back Forward sStop Refresh Home Search Favorites History Mail Print Edit Discuss Research  Movell delive. .,
Acchess [{€] betps:iflaemstest. Foodapps.couljmatrix. aspxTmatrictacorsconfidencetiupdate=trus v | E so
Current status  Adjustrients can be made
FOOD
% STANDARDS LAEMS Authority Plymouth City
AGENCY iR S Responsibility |Food Standards -~
Wednesday 25 March 2009 Page: Enter Adjustments - Outcomes - LACORS: Confidence in Business Control Systems Financial Year Current

Home Data Import Check/Sign-off Data Summary Mapping System/Security Log Qut
Enter Adjustments - Outcomes - LACORS:Confidence in Business Control Systems

Below are the details the FEA holds on the number of premises with the specified scores for "Confidence in Business Control Systems” (as defined by LACORS) at the end of the selected financial year.

A B C
Orig Ad) Tot Orig Adj Tot Crig Adj Tot
[ Save J [ Werify ] [ Cancel J
] Done 2 @ Internet

() FH Premises profile: required by risk rating and premises type (see note 3)
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File Edit Miew Favorikes  Tools  Help

Q . © [ ) pe v € P - L

Back Stop Refresh Home Search Favorites History Mail Prink Edit; Discuss Research  Novell delive..,

4

Address |£] https:{flaemstest Faodapps. co.ukimatrix. aspxPmatrix=premisesprofiletupdate=true

Current status  Adjustments can be made
% E%ADEDARDS LAEMS Authority Slough
AGENCY version: 1.0.3267.21287 GespetETy
Monday 15 harsh 2008 Fage: Enter Adjustments - Premises profile Financial Year Current
Home Data Import Check/Sign-off Data Summary Mapping System/Security Log Qut
Enter Adjustments - Premises profile
Below are the details the FSA holds on the premises profile of your autharity at the end of the selected financial year.
Primary producers Manufacturers and Packers ImportersiExporters DistributorsiTransporters
Orig Adi Tot Oorig Adi Tot Otig Adi Tot Qrig Ad] Tot Orig

Premise Rating - & o o ] e oo ] o o o ] e oo ] e 0

Premise Rating - B 0 o e EI I 0 o e o o] e 0

Premise Rating - G o o ] e oo ] o o o ] e oo ] e 0

Premise Rating - D 0 o e EI I 0 o e o o] e 0

Premise Rating - E o o ] e oo ] o o o ] e oo ] e 0

Prermise Rating - Unrated (I R oo | o (I R oo ] e 0

Outside programme o o ] e oo ] o o o ] e oo ] e 0

TOTALS 0 0 0 0 0 0 0 0 0 0 0 0 0

41 I =]
Save | [ ey | [ cancel |
&] Done 2 & Internet
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(1) FS Premlses profile: requwed by risk rating and premises type (see note 3)

ernet Explorer provided by The Food Standards Agency

%_b

(€] El :'h e e @ = = el =8
Back Stap Refresh Hame Search Favorites History Mail Print Discuss Research  Movell delive. .
acdress | @] hitpsif/lasmstest. foodapps. co.ukimatri, aspxTmatrix—premisssprofilsupdate=true B> E
Current status  Adjustrments can be made
% E?EBDARDS LAEMS Authority Slough
AGENCY T Responsibility | Food Standards v

Monday 16 harch 2000 Page: Enter Adjustments - Premises profile Financial Year Current

Home Data Impart Check/Sign-off ~ Data Summary Mapping System/Security Lag Out

Enter Adjustments - Premises profile

Below are the details the FSA holds on the premises profile of your authority at the end of the selected financial year.

Primary producers Manufacturers and Packers ImponersfExpoters DistributorsiTranspornters
orig Adj Tot orig Adi Tot Grig Adj Tot orig Adj Tot Grig

Premise Rating - A o o e oo o ] e o o e o o] e 0

Premise Rating- B o o) o oo | o o o) e | TER | 0

Premise Rating - C o o e oo o ] e o o 0 o o] e 0

Premise Rating - Unrated o o | e oo | o o fo ) o oo ] o 0

Qutside programme o o e oo o ] e o o e oo o] e 0

TOTALS 0 0 0 0 0 0 0 0 0 0 0 0 0

=3 | k2
[ Save ] [ Werify ] [ Cancel ]
&1 Done 2 @ Internet

compliant (see note 5) FH

premises: required by risk rating

2 FSA - LAEMS - Enter Adjustments - Premises in broad compliance - Microsoft Internet Explorer provided by The Food Standards Age
File Edi View

Favorites Toals  Help

v| B e

) ( v - =
@ - L2 J E @ (:J p oY L) B =] - I_.J ﬂ
Back Farerard Stop Refresh Home Search Favorites History Mail Prirt Edit Discuss Ressarch  Nowell delive...
Address @ https:jflaemstest.Foodapps. co.Ukimatrix. aspxPmattix=broadcompliancesupdata=true
Current status  Adjustments can be made
FOOD LAEMS .
STANDARDS Authority Slough
AGENCY i
version: 1.0.3267.21287 ility | Food Hygiene W
honday 16 hiarsh 2008 Page: Enter Adjustments - Premises in broad compliance cial Year Current
Home Data Import Check/Sign-off Data Summary Mapping System/Security Log Qut

Enter Adjustments - Premises in broad compliance

Broadly compliant

Below are the details the FSA holds on the profile of premizses of your authority that are in broad compliance at the end of the selected financial year.

Orig A Tot
Premise Rating - & oo ] e
Premise Rating - B o o | o
Premise Rating - G oo ] e
Premise Rating - D o o | o
Premise Rating - E oo ] e
TOTALS ° 0 °
[ Save ] [ Werify ] [ Cancel ]
&] Done 2 & Internet
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(Jl) Number of broadly compllant (see note 5) FS premlses required by risk rating

@ . © B © | 2 * | & = . O

Back Stap Refresh Home Search Favorites Histary Mall Print Edit Discuss Research  Novell delive...
Address @ https:  lamstest. foodapps. co.ukfmatrix. aspx?matrix=broadcomplianceBupdate=true | B
Current status  Adjustments can be made
% ;?EE[DARDS LAEMS Authority Plymouth City
HEENGY warsion: 1.0.2287.21297 fesponsioll] @
Wifedre: =day 25 hiarch 2009 Page: Enter Adjustments - Fremises in broad compliance Financial Year Current
Home Data Import Check/Sign-off Data Surmmary Mapping System/Security Log Out
Enter Adjustments - Premises in broad compliance
Below are the details the FSA holds on the profile of premises of your authority that are in broad compliance at the end of the selected financial year
Broadly compliant
Grig Adj Tot
Premise Rating - A a D 0
Fremise Rating - B o D o
Fremise Rating - C a D L]
TOTALS 0 0 0
[ Save J [ Werify ] [ Cancel J
&] Done & & Internet

(K) Enforcement actions (see note 6): required by premises type (see note 3)
This should show the number of establishments subject to each type of action.
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stments - Enforcement Actions soft Internet Explorer provided by The Foo

File Edit Miew Favorikes  Tools  Help

. ; e i =
o - © E3| ) o) Ve @ 3 = o™
Back Stop Refresh Home Search Favorites History Mail Prirt Edit Discuss Ressarch  Nowell delive...
Address @ https:iflaemstest. Foadapps. co.Ukimatrix. aspxPmatrix=enforcementactionupdate=true
Current status  Adjustments can be made
FOOD LAEMS 3
STANDARDS Authority Slough
AGENCY i
version: 1.0.3267.21287 =B I Food Hygiena W
honday 16 hiarsh 2008 Fage: Enter Adjustments - Enforcement Actions Financial Year Current
Home Data Import Check/Sign-off Data Summary Mapping System/Security Log Qut
Enter Adjustments - Enforcement Actions
Below are the details the FSA holds on the enforcerment actions taken by your authority during the selected financial year,
Frimary producers Wanufacturers and Packers ImportersiExporters DistributorsTransporters
Orig Adj Tot Orig Adj Tot Orig Adj Tot Orig Adj Tot Crig
~
Seizure, detention & surrender
Suspensionfrevocation of
Sproal o lisanoe o o] o o o o o o] o o o o o
Ernergency prohibition notice o o e oo | o o o e O I | 0
Prohibition order o o e o o ] e o o e o o] e 1
< I =
save | [ ey | [ cancel |
&] Done 2 & Internet
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(L) Number of convictions: required by premises type (see note 3)

EMS - Enter Adjustments - Con; rosoft Internet Explorer pro by The Food Standards Agency,

File Edt ‘iew Favorites Tools  Help
Q . © (=) 2l ) . e =, = = ~
Back Stop Refresh Harne Search Favorites History Mail Prink Edit Discuss Research Navell delive. .
address | ] hitps:flasmstest. fondapps. co.ukimatrix. aspsmatrix=convictionsupdate=trus
= it status  Adjustments can be made
FOOD
% STANDARDS LAEMS Authority Slough
AGENCY i
“ersion: 1.0.3287.21287 aeEEr B Food Hygiens
honday 15 harch 2000 Page: Enter Adjustments - Convictions Financial Year Current
Home Data Import Check/Sign-off Data Summary Mapping System/Security Lag Out
Enter Adjustments - Convictions
Below are the details the FSA holds on the number of prosecutions instigated by your autharity which resulted in corwiction during the selected financial year
Primary producers Manufacturers and Packers ImportersfExpanters DistributarsiTransponers
Orig Adj Tot Orig Adj Tot Orig Adj Tot Orig Adj Tot Orig
<1 I =
Save | [ ey | [ cancel |
&1 Done 2 @ Internet

File Edt Wiew Favortes Tools  Help
e . © (= 2 W = Yo @ 2 & - U
Back Stop Refresh Home Search Favorites History Mail Prink Edit Discuss Research  Novell delive...
Address Iﬂ hitps:flacmstest. Foodapps. co.ukfmatrix. aspxPmatrix—enforcementreasontupdate=true
FOOD LAEMS C atstatus  Adjustments can be made
% STANDARDS Authority Slough
AGENCY et on 1 DaanT 2107 Responsibility | Food Hygiene
honday 16 hisrsh 2008 Page: Enter Adjustments - Reasons for Enforcement Actions Financial Year Current
Home Data Import Check/Sign-off Data Summary Mapping System/Security Log Qut
Enter Adjustments - Reasons for Enforcement Actions
Below are the details the FSA holds on the reasons for the enforcement actions taken by your authority during the selected financial year,
Primary producers Manufacturers and Packers Imporiers/Exparters Distributors/Transporters
Orig Adj Tot Orig Adj Tot Orig Adj Tot Orig Adj Tot Orig
-~
Hygiene (e.g. HACCP & training) oo ] e o o e oo o ] e o o e o
General hygiene (e.g. personal
yglene, Struciures & eauipmen? o o = o o] o o o] o o o o o
Labelling & presentation o o ] e o o e o o ] e o o e ]
Other offences a 0 o 0 a o a 0 o o0 a o 0 &8
< | ?
Save | [ ey | [ cancel |
&] Done 2 & Internet
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(N) Number of FH complaints:

2 FSA - LAEMS - Enter Adjustments - Complaint Investigations - Microsoft Internet Explorer provided by The Food Standards Agency

File Edit ¥iew Favorites Tools  Help

@ . © B El & yo) e L) =2 =

Back Stop Refresh Horne search Favorites History Mail Print

- L =8

Discuss Research Navell delive. .

address | ] https:flaemstest. Foodapps. co.ukimatrix, asp=Pmatrix=complaintGupdate=true

e

FOOD
% STANDARDS LAEMS
AGENCY

“Wersion: 1.0.3287 212087
Manday 16 hareh 2008 Page: Enter Adjustments - Complaint Investigations

Home Data Impart CheckiSign-off  Data Summary Mapping System/Security Lag Out

Enter Adjustments - Complaint Investigations

Below are the details the FSA holds on the number of complaints investigated by your authority during the selected financial year.

Cormplaint Inve stigation

orig Adj Tot

Food o o ] o

Hygiene of premises 0 o] o
Save | [ ety | [ cancel |

Current status  Adjustments can be made
Authority Slough

Responsibility | Food Hygiene 53

Financial Year Current

] Done

S @ Internet

(N1) Number of FS complaints:
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ded by The Food Standards Agency

File Ei Wi Favorites Tools Help
£ . A - -
Qe . © E3 2 @ pe e =) =2
Back Forward Stop Refresh Home Search Fawvorites Hiskory Mail Print

Discuss Research Mowvell defive. .

Address @ https: fflaemstest . Fondapps. co.ukfmatrix, aspx?matrix=complaintBupdate=trus

v|B

FOOD
% STANDARDS LAEMS
AGENCY
wersion: 1.0.3287.21207

Wednesday 25 hiarch 20090 Page: Enter Adjustments - Complaint Investigations

Home Data Import Check/Sign-off Data Summary Mapping System/Security Log Out

Enter Adjustments - Complaint Investigations

Below are the details the FSA holds on the number of complaints investigated by your authority during the selected financial year.
Complaint Investination

Orig Adj Tot
b ] o

[ Save J [ Warify ] [ Cancel J

Food o

Current status  Adjustments can be made

Authority Plymouth City
Respon ity | Food Standards

Financial Year Current

#&] Done

2 4 Internet
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(O) Samples: required by product type (see note 8) and type of analysis/check (see note 9)

23 FSA - LAEMS - Enter Adjustments - Official samples - Microsoft Internet Explorer provided by The Food Standards Agency EI=EIE
File  Edit Wiew  Favori kes  Tools  Help — _
@ .- © 3 2 0 2 ¥ L = L. ] <]
Back Stap Refresh Harmne Search Fawvoril kes Hiskory Mail Prink Discuss Researc h Nowell delive
actiress [] hitps: fHlasmstest.Foadapps.co.ukimatr . aspx7matrix=sampleofficialBupdate=trus Bi=E
% FOOD LAEMS E.unen.t status  Adjustments can be made
STANDARDS Authority Slough
AGENCY ot s e Responsibility
honday 15 harch 2000 Page: Enter Adjustments - Oficial samples Financial Year Current
Home Data Import Check/Sign-off  Data Summary Mapping System/Security Log Out
Enter Adjustments - Official samples
Below are the details the FSA holds on the accumnulated results of official samples analysed by your authority during the selected financial year.
Microbiological contamination
Samples taken Unsatisfactory results Unacceptable results Led to prosecution results
Orig Adi Tot Orig Adi Tot Orig Ad] Tot Qrig Ad] Tot Qrig
Additives oo ] e oo ] e o o | e o o ] e a2
Bakery & Cerzal oo ] e oo o] e 0 o | e o o e 0
Beverages oo ] e oo ] e o o | e o o ] e o
Confectionery oo ] e oo ] e o o | e o o e o
wine o oo ] e EI T o o | e I R o
Alcohlic (exe. wine) oo ] e oo ] e o o | e o o ] e o
Mon-alcoholic drinks o oo ] e EI T o o | e I R o
Eggs o o ] e o o ] e o o ] e o o | e 0 &
< I >
save | [ wveity | [ cancel |
&1 Done 2 @ Internet

Actions required after manual entry of data

Once all of the required data have been manually entered to the screens, you will need to follow
the ‘Check business rules’ and ‘Sign-off’ processes. See:
http://www.food.gov.uk/multimedia/pdfs/enforcement/laemsprocess.pdf for guidance on
these areas (clicking on the boxes for each of these processes will take you to the associated
guidance).
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Excel file containing a breakdown of premises
The excel file containing the breakdown of premises should follow the template available on the
FSA website at [INSERT LINK]. There are separate worksheets for FH, FS (using the Code of
Practice rating) and FS (using the LACORS rating scheme).

The premises categories used should follow those listed at note 1, below.

These excel files should be emailed to laems@foodstandards.gsi.gov.uk

Please ensure that the title line of the email contains the following: ‘LAEMS breakdown of
premises for [Name of Local Authority] — [Local Authority Code]’

Please note: separate excel worksheets are required for Food Hygiene and Food Standards.
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Notes:

(1) Guidance on the calculation of FTEs can be found in the FAQs:
http://www.food.gov.uk/multimedia/pdfs/enforcement/laemsfag.pdf (Question F1 refers).

(2) The categories of intervention can be found at:
http://www.food.gov.uk/multimedia/spreadsheets/laemsfhfsinterventions.xls

(3) Premises types — the required breakdown of premises types for manual entry to LAEMS is
as follows:

Primary producers
Manufacturers and packers
Importers/Exporters
Distributors/Transporters
Retailers

Restaurants and Caterers

NB: the sub-division of Retailers and of Restaurants and Caterers will not be required to be
manually entered. However, this does not change the requirement for LAs supplying via XML
and LAs should still be recording this sub-division on local systems.

Guidance on the definition of premises types can be found on the FSA website at:
http://www.food.gov.uk/multimedia/spreadsheets/laemsfhfspremises.xls

(4) Due interventions outstanding are those interventions due in the financial year (according
to the intervention frequency in the Code of Practice) which were not carried out in the financial
year.

(5) The calculation to use for the level of broadly complaint premises can be found in the
FAQs: http://lwww.food.gov.uk/multimedia/pdfs/enforcement/laemsfaq.pdf (Question P2
refers). The figures used in this calculation should be consistent with the premises submitted via
the excel file.

(6) Enforcement actions:
http://www.food.gov.uk/multimedia/spreadsheets/laemsquideactions.xls

(7) Enforcement reasons:
http://www.food.gov.uk/multimedia/spreadsheets/laemsquidereasons.xls

(8) Product types for sampling. Details and definitions can be found on the FSA website at:
http://www.food.gov.uk/multimedia/spreadsheets/laemsfhfssampling.xls

(9) Analyses/checks carried out on samples are required for the following categories:

Microbiological Contamination

Other Contamination

Composition

Labelling & Presentation

Others

Definitions of these categories can be found in the Framework Agreement:
http://www.food.gov.uk/multimedia/pdfs/frameworkjuly04.pdf (page 4-13 refers)
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